solved

Communicating with step-daughter. One phone call made the difference.

When Rosa remarried, she gained a Call or go online for confidential

teenage step-daughter, Kim. Kim had help and work/life support any day, ‘
no interest in listening to Rosa or any time and find resources or a

following her household rules. While referral to help resolve your concerns. ‘
Rosa was frustrated, she still wanted

to break down barriers, get along and ‘
meet her step-daughter’s needs.

Rosa called her assistance program 4

and scheduled an appointment with
a local counselor for face-to-face help.

Within one session, Rosa and Kim
were able to:

= Address Kim's expectations for
a step-mom

= Discuss Rosa’s frustrations with
household involvement

= Schedule activities so the two
could get better acquainted

 _
em

IGNA
cie Employer ID: XXXXXXX

“CIGNA"and the“Tree of Life" logo are registered service marks of CIGNA Intellectual Property, Inc., licensed for use by CIGNA Corporation and its operating subsidiaries. All products and services are provided exclusively by
such operating subsidiaries, including Connecticut General Life Insurance Company, and not by CIGNA Corporation. 825054 01/09  © 2009 CIGNA



	ABC Company: ABC Company
	employer ID: XXXXXXX: Employer ID: XXXXXXX


